
Introduction
The Virtual Bank has been designed to let 
young people experience a virtual bank branch 
at home or in the classroom. It gives them a 
series of real-life tasks to complete, by exploring 
different areas of the bank, interacting with the 
staff, and using the items and information in 
their possession.

Getting started
On the home screen of the Virtual Bank, select 
one of the following options:
• 	� Challenge mode – users complete a set of 

tasks, with a choice of two difficulty levels
• 	� How to play – instructions for using the 

Virtual Bank
• 	� Explore mode – users can explore freely 

without having to complete tasks

A list of the tasks you have to  
complete in Challenge mode  
(Easy – 3 tasks; Hard – 9 tasks)

Important information you need in  
the bank, such as your PIN

Give, take and use items such as  
your debit card

Page 1 of 3

Virtual bank
‘How-to’ guide

1234 5
678 91

01 112
3

02/17 
  03/2

0

A N Ot
her

12-03-
04



Page 2 of 3

Virtual bank 
‘How-to’ guide

For Teachers
Supporting resources
Find these resources in the Teachers section:

• 	� How can I pay for things? 
(Resources: 8-12s)

• 	� How can I use a bank account? 
(Resources: 8-12s)

• 	� How can I understand credit and debt? 
(Resources: 12-16s)

Completing the tasks
Withdraw £10 from your account
Go to the ATM or the Cash & Deposit 

machine. Insert your card, enter your PIN and 
follow the onscreen instructions for ‘Cash’ or 
‘Cash with receipt’.

Check your balance
Go to the ATM or the Cash & Deposit 

machine. Insert your card, enter your PIN and 
follow the onscreen instructions for ‘Display 
balance’ or ‘ Mini-statement’.

Pay in a cheque (Hard level only)
Go to the Cash & Deposit Machine. 

Insert your card, enter your PIN, select 
‘Payments and transfers’ and follow the 
onscreen instructions for ‘Pay into your 
account’.

Change your address (Hard level only)
Select a member of staff to request an 

address change. Then go to the Enquiry desk 
and follow the staff member’s instructions.

Pay cash into someone else’s account 
(Hard level only)

Go to the Cash & Deposit Machine. Insert 
your card, enter your PIN, select ‘Payments 
and transfers’ and follow the onscreen 
instructions for ‘Make a payment to  
someone else’. 

Top up your mobile with £15  
(Hard level only)

Go to the ATM or the Cash & Deposit  
machine. Insert your card, enter your PIN, 
and follow the onscreen instructions for 
‘Mobile phone top-up’.

Donate £10 to charity for your uncle’s 
birthday (Hard level only)

Go to the Cash & Deposit Machine. Insert your 
card, enter your PIN, select ‘Other services’ 
and follow the onscreen instructions for 
‘Donate to charity’.

Pay some coins into your account 
Go to the Coin-in machine and follow 

the onscreen instructions. Take the coin-in 
voucher to the counter, select the member of 
staff and ask to deposit a coin-in voucher.

Get £100 in holiday money  
(Hard level only)

Go to the counter, and ask to change some 
currency. Before you get your holiday money, 
you’ll need to change the US dollars in your 
Items into your own currency – otherwise you 
won’t have enough in your account. Then ask 
to change some currency again, and request 
the holiday money you need.

Getting started  

(5 minutes)

‘How can I pay for things?’ presentation  

slides 1-6 

Set the scene by asking how pupils’ families 

pay for shopping at the supermarket. Highlight 

that people often pay with a card in shops. Ask 

pupils, ‘When you go shopping, when should you 

use a debit or a credit card?’

Ask pupils to share what they think of the 

interactive case study: Debit and credit cards 

– meet Alex. Ask them whether they think it is 

better to use a debit or credit card and to explain 

why.

Main activity 

 Debit and credit cards  

(20-30 minutes)

‘Debit and credit cards’ activity sheet, 

presentation slide 7 

Divide the class into small groups. Explain that 

they will be working together to make decisions 

to help the Williams family decide how to pay 

for goods and services during the course of 

a month. Hand out the activity sheet and 

introduce the task. Explain that 

to afford all their payments this 

month, the Williams family will need 

Learning objectives/intentions

•  Pupils understand there are many 

different payment methods

•   Pupils understand what the most 

appropriate way of paying in different 

situations is

•   Pupils understand and use some of the 

key language relating to debit and credit 

cards appropriately

Resources

•   Debit and credit cards – meet Alex 

interactive activity

•   How can I pay for things? presentation

•   Debit and credit cards activity sheet 

Equipment

•   Calculators

•   Whiteboards and whiteboard pens  

(for informal notes and calculations)

Preparation required

•   Read through the How can I pay for 

things? flipped learning resources 

•   Familiarise yourself with the lesson plan 

and PowerPoint presentation

•   Print and prepare activity sheets 

•   Plan time in the previous lesson to 

introduce pupils to the flipped learning 

process and set their ‘at home’ task

•   Look out for ‘Assessment for Learning’ 

(AfL) opportunities throughout this 

lesson plan

Before the lesson

Pupils are required to complete the Debit 

and credit cards – meet Alex interactive 

activity at home. This includes:  

pre-activity quiz, interactive case study  

and post-activity quiz.
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Lesson plan (flipped learning resources)

AfL opportunity 

How well can pupils describe some of  

the differences between a debit and a  

credit card?

Getting started (5 minutes)‘What do you think? What is banking?’ video

Watch the video and review pupils’ prior 

knowledge by asking them what banks do. Write 

a list of suggestions under the title ‘Services that 

banks offer’. Explain that banks were originally 

set up for a limited range of purposes, including 

keeping people’s money safe.

Main activity

Magazine article – What  
do banks do? (35 minutes) 

‘What do banks do?’ infographic
Explain that the class is going to research in 

more detail what banks do in order to write 

an article for a new money magazine aimed 

at children their age. Provide pupils with the 

headings ‘Reasons why banking is useful’, ‘How 

banks work’ and ‘Services offered by banks’. 

Invite pupils to use the What do banks do? 

infographic, alongside internet research to note 

down ideas and concepts for the three headings. 

Learning objectives/intentions

•  Pupils understand the role of a bank

•   Pupils understand how a bank account 

can make managing money easier

•   Pupils know key language relating to 

different banks and bank services

•   Pupils work creatively and 

collaboratively to present their ideas

Resources•   What do you think? What is  

banking? video
•   What do banks do? infographic 

Equipment•   Computers/laptop with internet access 

Preparation required
•   Familiarise yourself with the resources 

available as above.
•   Look out for ‘Assessment for Learning’ 

(AfL) opportunities throughout this  

lesson plan.
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AfL opportunityAre pupils able to give reasons to keep 

money in a bank account?

How can I use a bank account?  

Lesson plan (standalone resources)

Getting started 
(5 minutes)

Before you watch the video, discuss the following 
questions with the class, encouraging them to 
give examples for each one:
•    How could you pay for things when you  

are shopping? How do you know about  
this method of payment? Have you seen it 
used before?

•   What would you use to pay for sweets in the 
local shop? Why?

•  How do people pay in a supermarket?  
Why do you think they choose this method  
of payment?

•    How do people pay if they buy something 
online? How do you know?

Ways to pay
(5-10 minutes)

‘What do you think? Ways to pay’ video 

After watching the video, ask pupils to recall 
the different ways of paying using the ‘further 
discussion’ screen at the end of the video to 
discuss what they have learned and answer any 
questions. Write their ideas on a whiteboard 
or flipchart. These should include the main 
methods – cash, cheques, debit cards, credit 
cards, pre-paid cards, supermarket vouchers 
and gift cards or vouchers.

Let pupils know that cheques are not as widely 
accepted by shops these days as the cheque 
guarantee scheme has been withdrawn, so 
banks will not guarantee cheques will be paid.  
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Learning objectives/intentions
•   Pupils understand there are many 

different payment methods
•    Pupils understand what is the most 

appropriate way of paying in  
different situations

•    Pupils understand and use appropriately 
some of the key language relating to 
debit and credit card use

•    Pupils learn about other methods 
of payments

•    Pupils work creatively and 
collaboratively to present their ideas

Resources
•   What do you think? Ways to pay video
•   Different ways to pay infographic

Equipment
•    Optional – a range of real examples of 

ways to pay for goods and services, e.g. 
cash (notes and coins), cheques, plastic 
cards (including credit, debit, pre-
payment, top-up cards, store cards, etc.), 
standing orders and direct debits

•  Computer or laptop with online access

Preparation required
Familiarise yourself with the resources 

available as above. Look out for 
‘Assessment for Learning’ (AfL)
opportunities throughout this  
lesson plan.

How can I pay for things?   
Lesson plan (standalone resources)
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Cash & Deposit 
machine
Withdraw cash, pay 
in cheques, and many 
other operations

Private meeting 
room
Get a financial  
health check

Enquiry desk
Change your address

ATM
Withdraw cash, 
and many other 
operations

Menu
View instructions, 
restart or quit

Counter
Get help with 
using the  
bank, change  
currency,  
and deposit a 
coin-in voucherGo back to the 

main screen

Go back to the 
main screen

Go to the 
machines

Go to the 
counter

Coin-in machine
Pay in coins

Tasks
View a list of tasks  
to be completed

Info
See information you 
need to use the bank

Items
Access your debit 
card and other items

Main screen

Staff member
Get help with  
using the bank


